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Product/Service Provided
Grainger is entegra’s Preferred Maintenance Repair and Operations Distributor Partner for miscellaneous maintenance, repair and operat-
ing parts. Grainger offers pricing competitive to the industry on categories such as motors; hand and power tools; primary lighting; mate-

rial handling; safety and security; electrical; pumps; heating and HVAC- filters; fasteners; test and measurement equipment; and ladders.

Advantages of the Grainger Program for entegra Program Participants

Grainger offers services and solutions with daily management. They can help you increase your energy efficiency and productivity with
the right type of lighting, sensors, motors and more. Grainger offers insurance and liability coverage and will conduct energy/ lighting au-
dits and product application training, and has resources available to help you keep your workplace safe. Grainger has resources available

for hand/ fall protection audits along with lock out/ tag out seminars.

How to Access the Grainger Program

Entegra Program Participants can order Grainger products by visiting the Grainger website at www.grainger.com. Be sure to mention you

are an entegra Program Participant and give them your entegra Account Number.

Please note that you will need a user ID and password to access the Grainger site. To set up a new account, please contact Christina
MacQuarrie at 847-559-6392 or contact your entegra Account Support Manager. Grainger’s website offers entegra Program Participants
the following benefits:

. Free freight on all internet orders

. Real-time Product Availability (at time of order will confirm availability)

. Complete customer Order History and the ability to check your Order Status
. Express Ordering (set up with respective facility specific defaults)

. Over 130,000 Repair Parts with exploded view diagrams

. A Robust Search Engine (MatchMakers)

. The ability to cross reference a manufacturer’s model number or a competitor number to Grainger number
. Compare Items or add accessories with one-click

. Create Custom Signs or tags online

. View PDF of Grainger Redbook

. WEBEX Training for technical process and procedure training

Additional Information
For additional information on the entegra/Grainger program, please visit the Grainger Preferred Partner Page of entegraPS.com, or contact
Christopher Nelson, entegra’s National Account Manager for Grainger, at Christopher.Nelson@grainger.com.

(Navigation=entegraPS.com>Current Customers Click Here>Program Specifications>Preferred Partners>Grainger)
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Getting Started on entegra’s Grainger Program
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Your Grainger Account Number is:
How to place your first order:

1. Log on to www.grainger.com/entegra.
2. Scroll down to “NOT REGISTERED YET” and click on “register now”.
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Find out more about Grainger's valuable Services and Resources
to help you get your job done. Other Important
I. k Grainger Phone
Click on Click here to browse the Catalog. Numbers:
13 1 i1
register now".
g Grainger Online
Customer Care
888-361-8649
How Do | Get Started? (Mon-Fri 7 a.m.-
7 p.m. CT)
Are you currently registered online?
If so, simply Log In using your user ID and Password Grainger 24-Hour
Emergency Services
Forgat your useriD? 800-225-5994
" Forgot your password?
Repair Parts
Click either nd provide the required information. We will send your Call your local branch
user 1D and/or pa: ord reset instructions to the e-mail address stored

in Your Account.

Hot registered yet?

" Ifyou know your Grainger account numbel gister now.

If you do not know your Grainger account number, please contact
Brigitte Pace at 630-699-6002.
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Your Grainger account number is 9 digits long and begins with an "8 {no dashes or spaces needed).

REGISTER

You may still register if you can’t locate your account number:

1 Personal Lists | am a new customer
Mew to Grainger? Welcome! Take a moment to register

[ Account Specific
Pricing
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Order History
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4. Complete the online form.
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5. Once completed, click on “Finish”.
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FINISHED »»

Home | Today's Features | Resources | Services | Careers | About Us | Contact Us | Find a Branch | Help | Site Map
SupplyLink | Investor Relations | Terms of Access | Terms of Purchase | Privacy Policy [Rev:02/01/2008)
© 1994 - 2009 W.V. Grainger, Inc. All rights reserved.

oo =

After you place your first order, all subsequent orders can be made by going to visiting
www.grainger.com/entegra and logging in with your user name and password (you must log in to
view your entegra pricing). A Grainger on-line ordering guide is enclosed to assist you in placing
orders with Grainger.
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